ADOPTED – APRIL 15, 2025

AGENDA ITEM NO. 41

Introduce by the Law & Courts Committee of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION OF APPRECIATION TO THE INGHAM COUNTY 

9-1-1 CENTRAL DISPATCH CENTER TELECOMMUNICATORS DURING 

NATIONAL PUBLIC SAFETY TELECOMMUNICATORS WEEK, APRIL 13-19, 2025

RESOLUTION #25 – 206

WHEREAS, the Ingham County Board of Commissioners has established a Consolidated 9-1-1 Emergency Dispatch Center that opened on June 27, 2012; and

WHEREAS, emergencies can occur at any time that require law enforcement, fire, or emergency medical services; and 

WHEREAS, when an emergency occurs the prompt response of law enforcement officers, firefighters, and EMS providers is critical to the protection of life and preservation of property; and 

WHEREAS, the safety of our law enforcement officers, firefighters, and Emergency Medical Services (EMS) providers is dependent upon the quality and accuracy of information obtained from citizens who contact the Ingham County 9-1-1 Center; and 

WHEREAS, Public Safety Telecommunicators are the first and most critical contact our citizens have with emergency services to ensure an appropriate response; and

WHEREAS, Public Safety Telecommunicators are the single vital link for our law enforcement officers, firefighters, and EMS providers by monitoring their activities by radio, providing them information, and ensuring their safety; and

WHEREAS, Public Safety Telecommunicators are critical in improving the chance of survival for patients who experience sudden cardiac arrest and other medical emergencies by recognizing the need for lifesaving interventions including CPR prior to arrival of EMS; and

WHEREAS, Public Safety Telecommunicators of the Ingham County 9-1-1 Center have contributed substantially to the apprehension of criminals, suppression of fires, and treatment of patients; and 

WHEREAS, each telecommunicator has exhibited compassion, understanding, and professionalism during the performance of their job in the past year. 

THEREFORE BE IT RESOLVED that the Ingham County Board of Commissioners declares the week of April 13 - 19, 2025, to be National Public Safety Telecommunicators Week in Ingham County in honor of the individuals whose diligence and professionalism maintain the link between our communities, citizens, and visitors with public safety as the first first responder.
LAW & COURTS:  Yeas:  Johnson, Polsdofer, Trubac, Peña, Pratt, Schafer

          Nays:  None    
 
Absent:  Willis, Lawrence 
          Approved 04/03/25

